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Think and Share:

• What app/s do you use regularly? 

• Why did you download it?

• How did you learn to use it?

• What do you use it for?



Don’t just look at what they use, 
look at why they use it.

Why is this app a part of their life?



Some findings from tracking down a 
customer’s online journey from 2019:
• The biggest group of social media users in the Philippines are in the 

18-24 age range - university to early career age.

• Facebook was still the preferred social media app of Filipinos. This is 
due to the local network support for the app from “free Facebook” to 
data packages.

• Facebook was used as the “virtual meeting place” outside the 
classroom due to its accessibility. (Socialbakers 2019)



Learner Support Principles for 
the Online Classroom
Planning for and constructing an effective online learning environment



Learning Design

The learning design approach to planning 
teaching and learning activities enacts the 
collaborative inquiry that enables teachers 
to make their intuitive processes both 
visible and shareable (Ghislandi and 
Raffaghelli, as quoted by Laurillard)



Before we design, we build.



Objectives:

• Define learner support principles in distance and online education

• Review findings on effective learner support in distance and online 
education

• Look at learner support concepts in action



Learner 
Support

• Usually used to refer to in-
classroom student 
accommodation and modification 
(e.g. remedial material or to 
serve the differently abled)

• Made a key term in studies on 
distance learning education.
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Distance Learning
(Kofahi and Srinivas)

“The very idea behind 
distance learning (DL) is to 
deliver education that does 
not constrain the students 
to be physically present in 
the same location as the 
instructor. This way of 
continuous education and 
professional preparedness 
in various applied studies 
enables the student 
community to play a 
constructive role in their 
respective communities.”

From: International Journal 
of Instructional Technology 
and Distance Learning



Distance Learning

• Study through post (correspondence)

• Exams were taken in remote 
locations



Challenges in 
Distance 
Learning

• Limited Resources

• Lack of Engagement

• Feelings of Isolation

• Quality Assurance
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A student centered and collaborative learning 
approach.



Learner Support 
in Distance 
Learning 
Contexts



Learner support is 
essentially about 
roles, structures
and environments, 
and therefore: 
support roles and 
supportive people, 
together with 
support structures 
and supportive 
environments. 
(Thorpe, 2002)



Tait’s Taxonomy of  Learner Support

1. cognitive: supporting and developing learning through the 
mediation of the standard and uniform elements of course materials 
and learning resources for individual students;

2. affective: providing an environment which support students, 
creates commitment and enhances self-esteem;

3. systemic: establishing administrative processes and information 
management systems  which are effective, transparent and overall 
student-friendly. (as cited in Brindley, Walcki & Zawacki-Brichter, 
2004)  



3 Kinds of  
Learner Support

• Institutional 
Support [systemic]

• Academic Support 
[cognitive]

• Community Support 
[affective]



Institutional Support 
[Systemic]

• What do I need to enroll?

• What classes are required?

• What does the institution require 
for my classes?

• What resources are available?

• Where are the help desk 
channels?



Modes of  Institutional Support:

• An easily navigation-able website

• Clearly marked contact details

• Clear instructions for processes

• Helpdesk and Training









Academic 
Support 
[Cognitive]
• How do I pass this 

class?

• What do I need to 
read/do for this class?

• How can I understand 
the concepts taught?

• How do I contact my 
teacher?
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Modes of  Academic Support:

• Access to the syllabus

• Inclusive and accommodating material design

• Aids to teach and enforce study habits for course 
completion
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Community 
Support [Affective]

• How can I network 
and connect with 
my community?

• Are there 
extracurricular 
activities?

• What advocacies 
can I push or aid in 
this community? This Photo by Unknown Author is licensed under CC BY-SA-NC
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Modes of  
Community Support

• “Guidance” and “Non-
Academic Support”

• Advisement, counselling, 
psychosocial support

• Online events, community 
hubs, Facebook Groups
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